
 
 
  
  
 

 

 
 
The online dues payment system is only available to Club Presidents and Club Treasurers. Follow the 
instructions below to pay your club dues online. 
 
If you have any questions or would like assistance on how to use the system, contact the Zonta 
International Headquarters Membership Department at memberrecords@zonta.org or 
at +1.630.928.1400 during normal business hours, Monday - Friday, 8:00 a.m. - 4:00 p.m. CDT. 
 

1. Go to https://membership.zonta.org/ and enter your email address and password. 
 

 
 

2. Go to the “Tools” tab and click on “Pay Dues Online” in the drop down menu, underneath 
MEMBERSHIP DUES TOOLS. 
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3. After clicking on “Pay Dues Online,” you will be directed to your personal profile. On your 

personal profile, click on the “Manage Club” button. 
 

 
 

4. On the club dashboard, click on the “Pay Club Dues” button to enter the online dues payment 
system. 
 

5. After you click on the button, you will be directed to the “Step 1: Add New Members” page of 
the online dues payment system. 
 

 

 
 

6. Read the instructions on the page and begin at “Step 1: Add New Members” if your club is 
adding new members. If your club is not adding new members at this time, skip Step 1 by 
clicking on the “Next Step” button. 

**Only add new members under Step 1. You will have the option to renew, resign or reinstate 
members on the next pages.  

 

 

 

 



 
a. To add new members, click on the “Add Now” button under the member category of 

the first new member you wish to add.  
 

 
 

b. On the “Add Member” page, enter the new member’s contact information and then 
click on the “Next” button.  
 

 
 

c. On the next page, enter additional information about the member. 
 

 
 
 
 
 



 
d. On the final page, confirm that the dues summary is correct for the new member you 

entered and then click on the “Finish” button. 
 

 
 

e. After you click on the “Finish” button, you will be directed back to the “Step 1: Add New 
Members” page. Continue to add new members by clicking on the “Add Now” button 
under the member category for each new member. 

Once you are finished adding new members, click on the “Next Step” button.  

7. On the “Step 2: Update Membership Status” page, check the box under the “Join/Renew” 
column for each new member and renewing member. If all members already paid their 
renewal dues, they will not be listed.  

If the member is resigning, check the box next to the member’s name under the “Resign” 
column. 

Once complete, click on the “Next” button. 

 

 

 

 

 

 

 



 
8. On the “Step 3: Reinstate Members” page, check the box next to each former member that 

you want to reinstate. Once complete, click on the “Next” button. 
 

 
 

9. On the “Step 4: European Data Protection Policy – European Clubs Only” page, skip this step 
if you are not a European club by clicking on the “Next” button.  
 
If you are a European club, review the policy, check the consent box, and then click on the 
“Next” button.  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
10. On the “Step 5: Review Selected Members” page, review the list to ensure that all members 

you added, renewed or reinstated are listed. 
 
If the list is correct, click on the “Confirm” button.  
 
If the list is not correct, click on the “Previous” button to return to the previous pages to make 
changes.  
 

 
 

11. After you click on the “Confirm” button, you will be directed to the shopping cart page.  
 
Review the dues invoices for each member. You may select a member’s invoice to pay later 
by clicking on the “Pay Later” link next to the member’s name. 
 

 
 
 
 
 



 
12. To pay via wire, EUR or check, click on the “View Invoice (Form A)” button to download a PDF 

invoice. The invoice includes instructions on how to submit a wire, EUR or check payment.  
 

 
 

 
 
 
 
 



 
13. To pay with a credit card, enter the credit card information under “Payment Details” and then 

click on the “Submit Order” button. 
 

 
 
 

14. Print the order confirmation page for your records. You will also receive a copy of the order 
confirmation via email.  
 

 

 

Adding New Members / Resigning Members / Reinstating Members 

You may use the online dues payment system to add new members, resign members or reinstate 
members at any time during the year.  


